








— 48 —

Cloud Account Setup

U 	After creating the account, a  welcome 
screen appears. Tap OK to dismiss the 
message.

V 	When the Device List appears, tap on 
the desired option; Google Drive or 
Dropbox, to create the binding.

REMOTE ACCESS
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Cloud Account Setup

W 	To confirm binding, tap on the 
Dropbox or Google Drive icon.

X 	Now, you will need to sign in onto your 
Google Drive or Dropbox account. 
Enter your email and password and tap 
Sign in. 

	 Congratulations! Your Cloud setup is 
complete. Now you can access videos 
anywhere by simply going into the 
Google Drive or Dropbox website or 
app.

REMOTE ACCESS

NOTE:  Videos will automatically be saved onto 
the Cloud when a MicroSD card is inserted and the 
Cloud Storage is setup.
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MAINTENANCE

Cameras

When dust and grime builds up on the camera lens and glass, it will affect the night vision 
capability. The infrared light reflects off of the dust and grime, limiting the camera’s “vision.” Use 
a microfiber cloth to regularly clean the camera or when night vision video is cloudy or unclear.
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TROUBLESHOOTING

Problem

The App cannot locate 
the camera.

No Image appears.

Poor picture quality.

The motion sensor 
does not respond to 
movement.

The App cannot record 
any video clips.

Email Alert is not working.

Possible Solution
Make sure the camera’s power is on.

Make sure your network supports DHCP protocol.

Make sure the camera and mobile device are on the 
same network or router.

Use the Add Camera feature to manually add the camera.

Make sure the home network is selected.

Make sure the camera’s power is on. 

Make sure the power adapter is not damaged or 
defective and plugged into an electrical outlet with 
power.

Relocate the camera to obtain the best reception of 
wireless signal.

Make sure the camera is properly configured in App.

Make sure the mobile device is connected to 3G/4G/ 
Wi-Fi properly.

Clean the camera lens using a microfiber cloth.

Ensure the MicroSD card is inserted into the camera.

There might be no movement detected to trigger.

Sensitivity option is not activated, see pages 44-47.

Make sure the camera’s power is on.

Make sure the MicroSD card has been correctly inserted.

Make sure the motion detection function has been 
enabled, see page 44-47.

Format the MicroSD card when it is used for the first time.

Make sure you are using a Class 10 rated memory card.

Make sure the email alert function is enabled.

A Gmail account is suggested for the email alert function. 

Make sure you have setup the system configuration as 
suggested in the Email Alert section.

Make sure the email address has been correctly entered.

If you have any trouble with your system, try these simple steps which should handle most 
common issues.
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TROUBLESHOOTING

Problem

A white image appears at 
night.

Memory card error.

Wrong data and time are 
shown.

Possible Solution

The camera’s infrared LEDs shine invisible light that 
reflects off of surfaces such as glass and will cause white 
light. 

Make sure the MicroSD card is correctly inserted in the 
camera and formatted.

Make sure you are using Class 10 rated memory card.

Wrong date and/or time will result in unexpected record 
schedule.

Make sure you have selected the correct time zone.

Confirm the system date/time of the mobile device to 
ensure correct operation.

Clock will set itself when connected to the internet. Make 
sure the system is connected properly to the internet. 
You may use your mobile device to access the system to 
see if remote view is functioning properly.

Insert a paper clip or similar object into the Reset hole in the back of the camera for five 
seconds and the system will start the reset process. The system will restore to factory 
default settings and you may start the Wi-Fi setup.

Factory Default/Reset

Please go to www.ALCWireless.com/support for the latest firmware and installation 
procedures.

Upgrading the Firmware
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PRODUCT SPECIFICATIONS

Camera

Communication Range................................................................. 500 ft (150 M) in open space

Camera Resolution - Single Camera......................................................................1920 x 1080

Operating Temperature................................................................14°F ~ 122°F (-10°C ~ 50°C)

Operating Voltage.................................................................................................. DC 5V, 1.5A

Current Consumption......................................................................................... 500 mA (MAX)

Night Vision........................................................................................................................35 ft

Dimensions......................................................................................................4.9 x 4.0 x 3.5 in

MicroSD Card Time (8GB)..................................................................1,000 Events (HD/Better)
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WARRANTY

One-Year Limited Warranty
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WARRANTY
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