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PAIRING

Connecting to Nest

u  At the dashboard, tap “+” (Add Device). v  Tap Connect to Nest. At the next 
screen, also tap Connect with 
Nest.

100%9:41 AMCarrier

w  Tap Connect with Nest. x  You can now connect with the Nest 
Thermostat to diaplay the temp/
humidity as well as controlling it via 
this Connenct Plus app. 

If you have a Nest Learning Thermostat installed, you can add it to your ALC Connect Plus 
Security System to control it from the ALC Connect Plus App.
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TROUBLESHOOTING

Problem

Control Hub Device not 
working.

A Sensor device is not 
working.

Cannot remotely connect 
to the Control Hub from a 
mobile device.

Poor picture quality.

Camera not recording.

Email Alert is not working.

A white image appears at 
night (camera).

Possible Solution
Make sure it is plugged into an AC Outlet and that the 
rear connection is inserted correctly.

Make sure the Ethernet cable is connected to the rear of 
the Gateway and to a working router.

Make sure fresh batteries are installed according to the 
diagram in the compartment.

Make sure the router is functioning properly and 
reconnect the Ethernet cable to the Control Hub.

Clean the camera lens using a microfiber cloth.

Ensure the MicroSD card is inserted into the camera.

Make sure the email alert function is enabled.

Make sure the email address has been correctly entered.

The camera’s infrared LEDs shine invisible light that 
reflects off of surfaces such as glass and will cause  
white light. 

If you have any trouble with your system, try these simple steps which should handle most 
common issues.

Additional Troubleshooting tips and FAQ’s can be found on our Support page.
www.alcwireless.com/support.
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TROUBLESHOOTING

Insert a paper clip or similar object into the Reset hole for 12 seconds and the system will 
start the reset process. The system will restore to factory default settings and you may 
start the setup.

Factory Default/Reset
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PRODUCT SPECIFICATIONS

Control Hub/Siren

Remote Control

Camera

Operation Voltage ................................................................................................... 12V DC/1A

Ethernet ...............................................................................................................10/100 Mbps

Frequency ...............................................................................................................916.8 MHz

Piezo Siren  .................................................................................................... Maximum 85 dB

Signal Frequency  ....................................................................................................916.8 MHz

RF Range (open field conditions) ........................................................................500 ft (150 M)

Battery Type  ............................................................................. 1 x CR2032 Battery (included)

Battery Life  .................................Anticipated life up to 2 years (Supposed 10 triggers per day)

Battery Power Monitoring  ...........................................Yes (On device and transmitted to App)

Operating Temperature  ............................................................................................ 0°~40° C

Operating Humidity  ........................................................................................... 10%~80% RH

Dimensions ......................................................................  2.4 x 1.2 x 0.6 in (60 x 30 x 14 mm)

Wireless Compatible .................................................................................... IEEE 802.11 b/g/n

Sensor ...................................................................................................... 2 Mega Pixel CMOS

Frequency ..................................................................................................... 2400~2485 MHz

Protocol  ..................................................................... TCP/IP, UDP, SMTP, NTP, DHCP, ARP

Image Compression ....................................................................................................... H.264

Image Resolution ............................................................................................HD 1920 x 1080

Operating Temperature ....................................................................................... -10°~+50° C

Operating Humidity  .....................................................................20~80 RH (N.A.-condensing)

Communication Range ........................................................ 500 ft (150 meters) in open space

Night Vision .......................................................................................................................35 ft 

Dimensions ....................................................................... 3.8 x 3.3 x 3.5 in (96 x 83 x 89 mm)
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PRODUCT SPECIFICATIONS

Motion Detector

Power Switch

Door/Window Sensor

Signal Frequency .....................................................................................................916.8 MHz

RF Range (open field conditions)  .......................................................................500 ft (150 M)

Max. Detection Range .................................................................................. Up to 50 ft (16 M)

Detection Angle ................................................................................................................ 110°

Battery Type ............................................................................3 x 1.5V AA Batteries (included)

Battery Life  ...............................Anticipated life up to 2 years (Supposed 200 triggers per day)

Battery Power Monitoring  ...........................................Yes (On device and transmitted to App)

Tamper Detection .....................................................................................................Yes (Rear)

Operating Temperature .............................................................................................. 0°~40°C

Operating Humidity ............................................................................................ 10%~80% RH

Dimensions ............................................................... 4.3 x 2.4 x 2.0 in (110 x 61.4 x 51.6 mm)

Signal Frequency  ....................................................................................................916.8 MHz

RF Range (open field conditions) ........................................................................500 ft (150 M)

Load Switching Capability ............................................................................................ 1800W

Operating Temperature  ............................................................................................. 0°~40°C

Operating Humidity  ........................................................................................... 10%~80% RH

Dimensions  .....................................................................  3.7 x 2.2 x 1.2 in (94 x 55 x 31 mm)

Signal Frequency ......................................................................................................916.8MHz

RF Range (open field conditions) ........................................................................500 ft (150 M)

Operating Temperature ...............................................................................................0 - 40 C

Operating Humidity ............................................................................................ 10%~80% RH

Dimensions ....................................................................... 1.6 x 1.8 x 0.5 in (41 x 46 x 13 mm)
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WARRANTY
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